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Global Payments
Installments Overview

In an e-commerce environment, the Merchant Participant
plays a pivotal role in ensuring a seamless purchase
journey, from upfront awareness to completion.

For an optimal consumer experience, the value proposition
and functionality of Global Payments Installments enabled by
Visa should be clear, navigable and easily accessible.

The UX elements in this section also focus on information
visibility in e-commerce transactions, a key factor in helping

consumers feel confident about making purchases with
Global Payments Installments enabled by Visa.

Note: All user flows and messaging shown are for illustrative purposes only.
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Card on File Experience

Overview
Banner

Add to Cart
Choose Plan
Accept Terms

Order Confirmation
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Card on File Overview

How an eligible cardholder might experience an installment payment in a mobile environment using their card on file.

Note: Homepage Banner messaging varies between Quebec and rest of Canada. Please check Marketing Guidelines for more information.

View banner Add item to cart Go to checkout Choose plan Accept terms Order confirmation

Espresso Coffee Machine ! Shopping Cart Checkout = Checkout Confirmation
: - Payment Method Payment Method
Espresso Coffee Machine ; Espresso Coffee Y Y Thank you for your order! Your order
4.8 (2,432 Reviews) - Machine i Visa 1234 E Visa ..1234 confirmation number is 1493930338343,
. Color: Sitver
Q Payin G Your Order
Instaliments e R PAY N FULL PAY N FULL
Save lote $648.00 $648.00 Espresso Coffee
With easy, equal payments. Machine
B m [’ Deliver to FREE Color: Siver
2 & 123 Anywhere Street — — a1
~ = Toronto, ON, ATA 1A1
$108.00/mo. $108.00/mo.
BEST SELLERS Order Summary APR: 0% Total: $648.00 APR: 0% Total: $648.00 Purchase Amount $648.00
Subtotal $600.00 [ From Digital Bank: You are selecting a 6month Payment VISA 1234
— . Shipping FREE PAYIN12 instaliment plan. Total purchase amount will be
deducted from your available credit crd limit, Interest
TA 3600 00 s % i‘;i 419:;;,,/ Total: $701.88 rate is per annum, and calculated and pa Monthly Payment $108.00
5 . o y
Purchase Amount $648.00 % Number of Instaliments 6
Or $100/mo. in 6 payments (not incl. X 5 et B sy
A shipping, taxes) on your [Issuing Bank] credit Or $108/mo. in 6 payments (not incl. SNRANts enanicioy W €am More 0.If & iment payme o APR 0%
card if total cart exceeds $100. Terms apply. Asmpping, taxes) on your [Issuing Bank] credit annum for purch: under Cardholder Agreement will Total Amount $648.00
Toaster Espresso Coffee Learn More card if total cart exceeds $100. Terms apply. Order Summary apply on past due instaliment payment, Instaliment Plan
$48.00 Machine Leam More may be 'd and remaining amount due would be by VIsA
$600.00 Subtotal $600.00 subject to Cardholder Agreement APR. Additional terms
Shipping FREE For questions regarding your instaliment plan on your
Tax pypE issuing Bank Card] contact your card issuing bank

- PAY IN 12
Fisese Ame 5888.90 $58.49/mo. it o

APR: 14.99% Total: $701.88

PLACE ORDER
Instaliments enabled by VISA Learn More
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Rest of Canada

-------

Card on File Banner

The Merchant's homepage can play an important role in the conversion funnel by raising initial o
awareness that leads to consumer consideration. Payin @
Installments
c Homepage banner: Merchant Participants are not required to include a homepage MOy SR s
banner. However, if you DO elect to include one, you must use the messaging options 2 & @

found in this guide.

BEST SELLERS

Headline and Subhead : Headlines quickly get consumers’ attention and communicate
the value proposition of Global Payments Installments enabled by Visa. The subhead
options further clarify to consumers how purchases made in installments work and who is
offering them. Choose from the messaging options provided in the "Homepage Banner”
sections for Quebec and rest of Canada of this guide. Note: Messaging for Quebec
differs from rest of Canada.

Learn More: With limited space in the banner, a Learn More pop-up is required. It enables
consumers to find more detailed information about Global Payments Installments

enabled by Visa and get excited about making purchases. Choose the content provided Available_"'_' F
in the “Learn More Module & Landing Page" subsection from the “Marketing Guidelines” —

section.

Please refer to the “"Homepage Banner” from Marketing Guidelines section for more
details.
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Product Page Add to Cart

In the consideration phase of the conversion funnel, Merchants can optimize product
pages with messaging that informs eligible cardholders their purchase qualifies for

Global Payments Installments enabled by Visa.

0 Installments Messaging:

For qualifying products, promote one plan of your choice during the shopping
phase so eligible cardholders are aware of their installment plan options

before checkout.

Required Messaging:

Please refer to the “Product Page Light box (Card on File)” from Marketing

Guidelines section for more details.

Note: Messaging for Quebec differs from Rest of Canada

globalpayments

Rest of Canada

Espresso Coffee Machine

4.8 (2432 Reviews)

$600.00

Or $100/mo. in 6 payments (not incl.

shipping, taxes) on your [Issuing Bank] credit
card if total cart exceeds $100. Terms apply.
Learn More

Quebec fee Machine -

Espresso Coffee Machine
T 4.8 (2,432 Reviews)

$600.00

Installments available on your [XX Bank]
°—> credit card. Learn More

& Shopping Cart w

; Espresso Coffee
Machine
Color: Siver

n  Deliverto FREE
%123 Anywhere Street
Toronto, ON, ATA 1A1

Order Summary

Subtotal $600.00
Shipping FREE
Tax $48.00
Total $648.00

Or $108/mo. in 6 payments on your [Issuing
Bank] credit card if total cart exceeds $100.
Terms apply. Learn More

& Shopping Cart w

: Espresso Coffee
Machine
Color: Silver

1|+ Savelater = Remove

& Deliver to FREE
123 Anywhere Street
Toronto, ON, ATA 1A1

Order Summary

Subtotal $600.00
Shipping FREE
Tax $48.00
Total $648.00

Installments available on your [XX Bank]
credit card. Learn More
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Product Page Add to Cart
(cont'd)

In the consideration phase of the conversion funnel, Merchants can optimize product
pages with messaging that informs eligible cardholders their purchase qualifies for
Global Payments Installments enabled by Visa.

Calculating the Installment Amount

Merchants can use the Get Eligible Plans API to create promotional
messages for consumers on the product page. Refer to the
“Installments Service Technical Details” section for more details.

e Adjust for Shipping and Tax in the Shopping Cart
Increase transparency by adjusting the installment payment amount
within the promotional message in the Shopping Cart to reflect
added shipping and taxes.

globalpayments

Rest of Canada m

Espresso Coffee Machine

4.8 (2432 Reviews)

$600.00
Or $100/mo. in 6 payments (not incl.

o shipping, taxes) on your [Issuing Bank] credit
card if total cart exceeds $100. Terms apply.
Learn More

Quebec _e Machine !

Espresso Coffee Machine

T 4.8(2,432 Reviews)

$600.00

Installments available on your [XX Bank]
credit card. Learn More

< Shopping Cart ?

: Espresso Coffee
Machine
: Color: Silver

Deliver to FREE
123 Anywhere Street
Toronto, ON, A1A 1A1

Order Summary

Subtotal $600.00
Shipping FREE
Tax $48.00
Total $648.00

Or $108/mo. in 6 payments on your [Issuing
Bank] credit card if total cart exceeds $100
Terms apply. Learn More

& Shopping Cart w
: 1 Espresso Coffee
Machine
e Color: Sikver
1+  Savelater = Rem
m Deliver to FREE
123 Anywhere Street

Toronto, ON, ATA 1A1

Order Summary

Subtotal $600.00
Shipping FREE
Tax $48.00
Total $648.00

Installments available on your [XX Bank]
credit card. Learn More

COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED



Card on File Display Plans

Merchants can help reduce cart abandonment rates by providing eligible cardholders with
more clarity around their payment options.

° Show ‘Eligible for Installments’ text : Make it clear that the card on file is
eligible for Global Payments Installments enabled by Visa.

Pay in Full Placement : Refer to the “Design Requirements” section for
requirements on “Pay in Full” placement.

e Limit to 3 Payment Options: To avoid overwhelming eligible cardholders, limit
the number of installment plan options to three (two Installment plans + the
full amount). Refer to the “Design Requirements” section for requirements on
“Number of Installment Plans.”

globalpayments

Checkout

Payment Method

n i Visa ..1234

PAY IN FULL
$648.00

PAY IN 6
$108.00/mo.
APR: 0% Total: $648.00

?

ITTTEsEEsEEEEEEEEEETEA

PAY IN 12
$58.49/mo.
APR: 14.99% Total: $701.88

Installments enabled by VISA Learn More

Order Summary

Subtotal $600.00
Shipping FREE
Tax $48.00
Purchase Amount $648.00

PLACE ORDER

COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED



Card on File Details & Accept Terms

Merchants can help reduce cart abandonment rates by providing eligible cardholders with
more clarity around their payment options.

Payment Plan Label
Use a consistent label for each payment plan — e.g., Pay in Full, Pay in 6 and Pay in
12 — so cardholders clearly understand their payment options.

Font Style and Size: Refer to the “Design Requirements” section for font style (e.g.

bold), size and other requirements for displaying installment plans.
Displaying APR: Clearly display APR. Make the APR font size the same as that of

the monthly amount. Refer to the “Design Requirements” section for details on
APR.

globalpayments
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Checkout

Payment Method

ﬁ Visa ..1234

PAY IN FULL
$648.00

PAY IN 6
$108.00/mo.
APR: 0% Total: $648.00

D From Digital Bank: You are selecting a 6-month
installment plan. Total purchase amount will be
deducted from your available credit card limit. Interest
rate is per annum, and calculated and payable per your
Cardholder Agreement and Installment Plan T&Cs. Per
Cardholder Agreement, interest will not be charged on
purchase amount if installment payments are made on
time. If an installment payment is missed, APR 0% per
annum for purchases under Cardholder Agreement will
apply on past due installment payment, Instaliment Plan
may be cancelled and remaining amount due would be
subject to Cardholder Agreement APR. Additional terms

PAY IN 12
$58.49/mo.
APR: 14.99% Total: $701.88

Instaliments enabled by VISA Learn More

COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED
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Card on File Details & Accept Terms (cont'd)

Merchants can help reduce cart abandonment rates by providing eligible cardholders with Checkout
more clarity around their payment options.

Payment Method
i Visa ..1234
Include Relevant Payment Details: Refer to the subsection “Installment Plans” PAY IN FULL
from the “Design Requirements” section for details on required fields to present on SAB.00
this screen.
PAY IN 6
$108.00/mo.
Terms and Conditions (T&Cs): Refer to the subsection “Installment Plans” from APR: 0% Total: $648.00
the “Design Requirements” section for details on how to present the T&Cs. [] From bigial Bank: You are selecting a 6-month

installment plan. Total purchase amount will be
deducted from your available credit card limit. Interest
rate is per annum, and calculated and payable per your
Cardholder Agreement and Installment Plan T&Cs. Per
Cardholder Agreement, interest will not be charged on
purchase amount if installment payments are made on
time. If an installment payment is missed, APR 0% per
annum for purchases under Cardholder Agreement will
apply on past due installment payment, Installment Plan
may be cancelled and remaining amount due would be
subject to Cardholder Agreement APR. Additional terms

PAY IN 12
$58.49/mo.
APR: 14.99% Total: $701.88

Installments enabled by VISA Learn More

globalpayments COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED ']1



Card on File Order Confirmation

Provide transparency to eligible cardholders throughout the checkout process and
upon order completion.

Confirmation

Thank you for your order! Your order
confirmation number is 1493930338343.

Include Relevant Payment Details in the Receipt: Refer to the “Receipts

Your Order

Requirements” subsection from the “Design Requirements” section for details "
; Espre'sso Coffee
on required fields to present on this screen. i -

Color: Silver
Qty: 1

e Consumer Questions: Use informational text to direct consumers to their Total Amount $648.00
issuing bank for questions on their Installment eligibility and plan (if Payment Visa 1234
appllcable)' Monthly Payment $108.00
Number of Installments 6

APR 0%

Total Amount $648.00

Installments enabled by VISA

For questions regarding your instaliment plan on your
[Issuing Bank Card] contact your card issuing bank.
From [Issuing Bank] You have selected a 6-month
installment plan. Total purchase amount will be
deducted from your available credit card limit. Interest
rate is per annum, and calculated and payable per your

Cardholder Agreement and Installment Plan T&Cs. Per
Cardholder Agreement, interest will not be charged on

globalpayments COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED
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Guest Checkout Experience

Overview
Banner

Enter Card
Choose Plan
Accept Terms

Order Confirmation
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Guest Checkout Overview

How an eligible cardholder might experience an installment payment in a mobile environment using guest checkout.

Note: homepage Banner messaging varies between Quebec and rest of Canada. Please check Marketing Guidelines for more information.

View banner

Payin

Installments
With easy, equal payments.

LEARN MORE

BEST SELLERS

Toaster Espresso Coffee
$48.00 Machine
$600.00

Add item to cart

Espresso Coffee Machine

Espresso Coffee Machine
4.8 (2,432 Reviews)

$600.00

-

Go to checkout

Shopping Cart

Espresso Coffee
Machine

Color: Silves

Order Summary
Subtotal

Shipping
Tax

Total

$600.00

$600.00

@ ADD TO CART CHECKOUT

Enter payment method

Checkout

Shipping Address

123 Anywhere Street, Toronto, ON, ATA 1 >

Payment Method

(® Credit/Debit Card s VA E-=

Use shipping address for billing

Choose plan & accept terms

& Checkout
Payment Method

E Visa 1234

PAY IN FULL
$648.00

PAYIN 6
$108.00/mo.
APR: 0% Total: $648.00

From Digital Bank: You are selecting a 6-month
instaliment plan. Total purchase amount will be
deducted from your available credit card limit, Interest
fate is per annum, and calculated and p

Cardholder Agreement and
Cardholder Agreement, interest will not be charged on
purchase amount if installment payments are made on
o ayment is missed, APR 0% per
annum for purchases under Cardholder Agreement will
apply on past due installment payment, Installment Plan

may be cancelled and remaining amount due would be
subject to Cardholder Agreement APR. Additional terms

Order confirmation

Confirmation

Thank you for your order! Your order
confirmation number is 1493930338343

Your Order

Espresso Coffee

Machine

Color: Silver

aty:1
Purchase Amount $648.00
Payment VISA +++ 1234
Monthly Payment $108.00
Number of Instaliments 6
APR 0%
Total Amount $648.00

Instaliments enabled by VISA

For quest ding your instaliment plan on your

PAYIN 12
$58.49/mo.
APR: 14.99% Total: $701.88

Instaliments enabled by VISA Leam More |

[1ssuing Bank Card] contact your card issuing bank

From 1ssuing Bank] You have selected a 6-month
installment plan. Total purcha
deducted from your available credit car
rate is per annum, and calculated and payable per your
Cardholder Agreement and Installment Plan T&Cs. Per
Cardholder Agreement, interest will not be charged on
ourchase amount i installment oavime

amount will be

are made on

globalpayments
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Guest Checkout Banner

The Merchant's homepage can play an important role in the conversion funnel by raising
initial awareness that leads to consumer consideration.

Rest of Canada

0 Homepage Banner: Merchant Participants are not required to include a homepage banner. 6

. . . . . . . Eligible cardholders
However, if you DO elect to include one, you must use the messaging options cited in this qualifying purchases

i it d d d
guide. st

participating banks ﬁ'elig'iﬁ'ed_
cards, enabled by Visa_ b

=

Headline and Subhead: Headlines quickly get consumers' attention and communicate the LeaRn woRe | \
value proposition of Global Payments Installments enabled by Visa. The subhead options
further clarify to consumers how purchases made in installments work and who is offering
them. Choose from the messaging options provided in the "Homepage Banner” sections for ~ : j_
Quebec and rest of Canada of this guide. Note: Messaging for Quebec differs from rest of
Canada.

BEST SELLERS

Learn More: With limited space in the banner, a Learn More pop-up is required. It enables
consumers to find more detailed information about Global Payments Installments enabled
by Visa and get excited about making purchases. Choose the content provided in the
“Learn More Module & Landing Page" subsection from the “Marketing Guidelines” section.

Please refer to the “"Homepage Banner” from Marketing Guidelines section for more details.

globalpayments COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED 15



Guest Checkout Enter Card & Display Plans

Merchants can help reduce cart abandonment rates by providing eligible
cardholders with more clarity around their payment options.

c Show ‘Eligible for Installments’ text
Make it clear that the card is eligible for Global Payments
Installments enabled by Visa.

Pay in Full Placement: Refer to the “Design Requirements”
section for requirements on “PAY IN FULL" placement.

e Limit to 3 Payment Options: To Avoid overwhelming eligible
cardholders, limit the number of installment plan options to three
(two Installment plans + the full amount).

Refer to the “Design Requirements” section for requirements on
“Number of Installment Plans.”

globalpayments

Checkout

Shipping Address

1000 Main Street San Francisco, CA >

Payment method

(® Credit/Debit Card vIsA @0 [ ~=

Card Number
Expires cwv

First Name Last Name

Use shipping address for billing

CONTINUE

Checkout

Payment Method
i Visa ..1234

PAY IN FULL
$648.00

PAY IN 6
$108.00/mo.
APR: 0% Total: $648.00

PAY IN 12
$58.49/mo.
APR: 14.99% Total: $701.88

Installments enabled by VISA Learn More
Order Summary
Subtotal $600.00
Shipping FREE
Tax $48.00
Purchase Amount $648.00

PLACE ORDER

COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED
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Guest Checkout Details & Accept Terms

Merchants can help reduce cart abandonment rates by providing eligible cardholders with
more clarity around their payment options.

9 Payment Plan Label: Use a consistent label for each payment plan - e.g., Pay
in Full, Pay in 6 and Pay in 12 - so cardholders clearly understand their
payment options.

Font Style and Size: Refer to the “Design Requirements” section for font style
(e.g. bold), size and other requirements for displaying installment plans.

Displaying APR: Clearly display APR. Make the APR font size the same as that

of the monthly amount. Refer to the “Design Requirements” section for details
on APR.

globalpayments

o_

-

COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED

Checkout

Payment Method

i Visa ..1234

PAY IN FULL
$648.00

PAY IN 6 <

$108.00/mo.
APR: 0% Total: $648.00

From Digital Bank: You are selecting a 6-month
installment plan. Total purchase amount will be
deducted from your available credit card limit. Interest
rate is per annum, and calculated and payable per your
Cardholder Agreement and Installment Plan T&Cs. Per
Cardholder Agreement, interest will not be charged on
purchase amount if installment payments are made on
time. If an installment payment is missed, APR 0% per
annum for purchases under Cardholder Agreement will
apply on past due installment payment, Installment Plan
may be cancelled and remaining amount due would be
subject to Cardholder Agreement APR. Additional terms

Instaliments enabled by VISA

PAY IN 12
$58.49/mo.
APR: 14.99% Total: $701.88

Learn More

17



Guest Checkout Details & Accept Terms
cont’'d)

Merchants can help reduce cart abandonment rates by providing eligible cardholders with Payment Method
more clarity around their payment options. i Visa..1234

Include Relevant Payment Details in the Receipt: Refer to the “Receipts Aot

Checkout

$648.00
Requirements” section for details on required fields to present on this screen.
PAY IN 6
Terms and Conditions (T&Cs) $108.00/mo.
. N . " A APR: 0% Total: $648.00
Refer to the subsection “Installment Plans Requirements” for details on how
to present the T&Cs. e e

deducted from your available credit card limit. Interest
rate is per annum, and calculated and payable per your
Cardholder Agreement and Installment Plan T&Cs. Per
Cardholder Agreement, interest will not be charged on
purchase amount if installment payments are made on
time. If an installment payment is missed, APR 0% per
annum for purchases under Cardholder Agreement will
apply on past due instaliment payment, Installment Plan
may be cancelled and remaining amount due would be
subject to Cardholder Agreement APR. Additional terms

PAY IN 12
$58.49/mo.
APR: 14.99% Total: $701.88

Installments enabled by VISA Learn More

globalpayments COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED 18



Guest Checkout Order Confirmation

Provide transparency to eligible cardholders throughout the checkout process and
upon order completion.

Confirmation

Thank you for your order! Your order
confirmation number is 1493930338343.

Include Relevant Payment Details in the Receipt: Refer to the “Receipts

Your Order

Requirements” subsection from the “Design Requirements” section for details "
; Espre'sso Coffee
on required fields to present on this screen. i -

Color: Silver
Qty: 1

a Consumer Questions: Use informational text to direct consumers to their Total Amount $648.00
issuing bank for questions on their Installment eligibility and plan (if Payment Visa 1234
appllcable)' Monthly Payment $108.00
Number of Installments 6

APR 0%

Total Amount $648.00

Installments enabled by VISA

For questions regarding your instaliment plan on your
[Issuing Bank Card] contact your card issuing bank.
From [Issuing Bank] You have selected a 6-month
installment plan. Total purchase amount will be
deducted from your available credit card limit. Interest
rate is per annum, and calculated and payable per your

Cardholder Agreement and Installment Plan T&Cs. Per
Cardholder Agreement, interest will not be charged on

globalpayments COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED
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Design Requirements

Placement and Design
Installment Plans Requirements

Receipts Requirements
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Placement and Design

Design Requirements
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Design Displaying Installment Plans

Placement and Design:

e Eligible cardholders must have the ability to change the installment plan prior to completing the installment
transaction. Eligible cardholders must have the ability to clearly decline or exit the option of selecting an installment
plan at checkout and must be able to complete the transaction as a non-installment transaction.

e  Global Payments recommends that installment pans are displayed near the standard card payment option. If
displayed near the standard card payment option, the standard card payment option must be labeled as “Pay in Full”

e The option to pay in full must be the primary and default selection and should be most prominently displayed relative
to any available installment plans.

e Installment plans must be presented in font and visuals in a manner that is clearly readable and visible to the eligible
cardholder. The font, text size, color must be appropriately designed so that a cardholder is able to read the installment
plan in the natural context of the Merchant Participant Platform and/or Acceptance Device without zooming in to the
interface or extensive scrolling. The minimum font size must be no smaller than the standard font size on the Merchant
Participant’s Platform or Acceptance checkout page. The Terms and Conditions may be in a smaller font, but in no event
will the Terms and Conditions be less than a 12-point font for ECommerce Merchant Participant Platform or less than the
standard font on an Acceptance checkout page.

e [f displaying more than one installment plan, an eligible cardholder must have the ability to select a specific installment
plan and view the Terms and Conditions. Any toggling between Installment plans must be clearly highlighted or boldly
outlined so that an eligible cardholder understands which installment plan is being viewed or selected.

globalpayments COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED



Design Displaying Installment Plans

Use of the Visa Brand: A Merchant Participant may not represent or suggest that installment offers and/or installment
plans are provided by Visa, that Installment Terms and Conditions or plan parameters are established by Visa, or that
Visa is responsible for extending credit, facilitating, or providing a loan.

Use of Issuer’s Brand: A Merchant Participant may not use an Issuer's name or trademarks without the written consent
and approval of the Issuer. Merchant Participants may not represent or suggest that an installment offer and/or
installment plans are offered or provided by the Merchant Participant.

Display of installment plans with Alternative Payment Methods: An installment plan is a payment feature of an existing
card. Merchant Participants may reference installment plans as a choice in their suite of payment or financing options, as
applicable, but installment plans should not be displayed alongside Point-of-Sale financing or loan offers in a manner
that implies or indicates in any way that an installment plan is a loan or financing or in a manner that implies or indicates
that an installment plan is provided by a Merchant Participant instead of the Issuer.

Consumer Education: On Ecommerce Merchant Participant Platforms, Global Payments recommends including a “Learn

More” link to FAQs or other content to educate Consumers on installment plans. Refer to this guide for required language
to use related to FAQs.

globalpayments COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED



Installments Plans Requirements

Design Requirements
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Installment Plans Requirements

Number of installments (6 in presented example (PAY IN 6))

Frequency of payments (/mo. in presented example)

Installment payment amount ($ 108.00 in presented example)

Total fees per installment plan (APR: 0% in presented example)

Note: required in the UK and optional for Canada, though APR is required for
display for both

1. Total amount inclusive of fees (Total: $ 648.00 in presented example)

2.  Terms & Conditions

3. Hyperlinked URL (Additional terms within T&Cs in presented example)

NN NS

» Option to not use an installment plan is clearly delineated by another button,
separated from installment plans, and denoted by “PAY IN FULL". Customer can
opt to edit their selection and choose another option.

» T&Cs have to be actively consented to by cardholder with a checkbox. Cannot
proceed with transaction without the active consent.

Note: Figures are for illustrative purposes only. Issuers are responsible for defining installment plans, including

installment Terms and Conditions, and Merchants are responsible for displaying the installment plans, including
the Terms and Conditions, at the Point of Sale.

Checkout

Payment Method

i Visa ..1234

PAY IN FULL
$648.00

PAY IN 6
$108.00/mo.
APR: 0% Total: $648.00

From Digital Bank: You are selecting a 6-month
installment plan, Total purchase amount will be
deducted from your available credit card limit, Interest
rate is per annum, and calculated and payable per your
Cardholder Agreement and Installment Plan T&Cs, Per
Cardholder Agreement, interest will not be charged on
purchase amount if installment payments are made on
time. If an instaliment payment is missed, APR 0% per
annum for purchases under Cardholder Agreement will
apply on past due installment payment, Installment Plan
may be cancelled and remaining amount due would be
subject to Cardholder Agreement APR. Additional terms

PAY IN 12
$58.49/mo.
APR: 14.99% Total: $701.88

Instaliments enabled by VISA Learn More

globalpayments COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED



Number of installment and frequency
Requirements

1. Number of installments

Represents the total number of installment payments.

Get Eligible Plans API data response parameter field: number_of_installments. Example value: 6
Example text with value: "Pay in 3", "Pay in 24 months”, "6 monthly payments’, "12 monthly installments”.
Countries / territories where Number of installments display is required: all countries/territories.

2. Frequency of payments

Cadence for cardholder to pay each installment payment to Issuer.

Get Eligible Plans APl data response parameter field: installment_frequency. Example value: MONTHLY
Example text to display: if MONTHLY value returned, “monthly” or “/mo.” The term “monthly” may

be abbreviated.

Countries/territories where frequency of payments display is required: all countries/territories.

globalpayments COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED



Installment payment amount Requirements

3. Installment payment amount

e  Fixed amount that will be billed by the cardholder’s Issuer every billing cycle or as applicable. It must be displayed in the
currency provided. The value returned by the Get Eligible Plans API is rounded up to the nearest penny. The first
installment payment may differ from the last payment, but the total amount due under an Installment Plan does not
change because of VIS's rounding logic.

e  Get Eligible Plans API data response parameter fields:

o  (matched_plans[].cost_info.first_installment.installment_fee +
matched_plans[].cost_info.first_installment.upfront_fee +
matched_plans[].cost_info.first_installment.amount),

o  matched_plans[].cost_info.currency

e  To compute the Installment Payment amount, Merchant Participant is responsible for adding the installment fee,
installment upfront fee and installment transaction amount provided via the API.

e  Example value: amount = 108.00, currencyCode = USD

e  The amount is represented in minor units. It is a numerical value in the minor units of the currency, such as Cents for USD.
If the currency is USD, “10800" is used for representing the amount, "$108.00". Note that there are no fractional minor units
represented. They are rounded to the whole minor units.

e  Required text label: clearly denoted with “monthly payment” or “monthly installment.” Alternatively, “/month” or “per
month” after the amount. ‘Month’ may be abbreviated. The amount should be in the country currency and the full amount
should be shown.

e  Full example: “$ 108.00/mo.”

e  Countries/territories where Installment Payment amount display is required: all countries/territories
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Total fees Requirements

4. Total fees per installment plan

Total fees paid by cardholder to Issuer over duration of installment plan if each installment payment is made on
time. It must be displayed in the currency provided.

Get Eligible Plans API data response parameter field: matched_plans[].cost_info.total_fees

Example API value: 71280

The amount is represented in minor units. It is a numerical value in the minor units of the currency, such as
Cents for USD. If the currency is USD, “71280" is used to represent the amount, "$712.80". Note that there are no
fractional minor units represented. They will be rounded to whole minor units.

Required text label: “Total Fees: “

Full example for display (English): “Total Fees: $712.80"

Countries/territories where display of Total fees per Installment Plan is required: UK. Conditional in U.S. Optional
in Canada. Display of fees shall be subject to applicable laws and regulations in the respective Territory:

> InU.S, if matched_plans[].cost_info.annual_percentage_rate field is not returned, then total fees per

Installment Plan must be displayed. Displaying “Total Fees:"” will be the most common use case.

» In Canada, displaying the “Total Fees:” label and value is optional.
» In the United Kingdom: the total fees per installment Plan, and the monthly fees per installment Plan, must always

be displayed. Required text labels: “Fees:” and “Total: “
Example (English-United Kingdom):

Fees: £6.48/month (APR: 12%)
Total: £725.76 (incl. £77.76 fee)
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APR Requirements

APR (UK and Canada)

e  Annual percentage rate (APR) representation of the fees paid by a cardholder to Issuer over the duration of
installment plan if each installment payment is made on time. If both APR and “Total Fees"” are provided, APR must be
displayed in addition to the “Total fees per installment plan.” The APR value provided is displayed to a cardholder for
informational or regulatory purposes to represent the “Total Fee per installment plan” as an APR. The APR field is
returned by the Services’ APl as a percentage.

e  Get Eligible Plans API data response parameter field: matched_plans[].cost_info.annual_percentage_rate.
Example value: 10

e  The percentage value is represented as a number. Example: 10 specifies 10%.

° For Canada, the APR must not be rounded up. Example: If the APR is 14.99%, do not round it up to 15%. The APR should
be presented as 14.99%

e InaMerchantFunded plan, matched_plans[].cost_info.annual_percentage_rate will not be returned. In this case, it
should be treated as a O and presented as 0%.

e  Required text label: “APR:" and “%". Full example: “APR: 10%"

e Also in Canada, when displayed in Quebec, the term “APR” should be displayed in French, namely, “TAC” (taux annuel
du colt d'emprunt).

e  For the UK, or any country/territory where both “Total Fees:” and “APR:" labels are used in the display of plans, put the
APR in parenthesis next to the Total Fees. Example: “Total Fees: $18.00 (APR: 6%)"

e  Countries/territory where APR display is required: UK, Canada. Conditional in U.S. (must display if provided; if not
provided, see requirement below). In UK and Canada, APR per installment plan must be displayed.

° In U.S,, if matched_plans|[].cost_info.annual_percentage_rate field is not returned, then the associated text should
be hidden and not shown to the cardholder. Total fees per Installment Plan should be displayed instead.
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Total amount Requirements

5. Total amount inclusive of fees

e Summation of Transaction amount, shipping, taxes, other merchant costs, and all installment related fees (if
any). It must be displayed in the currency provided.

e Get Eligible Plans API data response parameter field:

o (matched_plans[].cost_info.total_plan_cost), currency

Merchant Participant displays the computed amount with transaction currency provided via the API.
Example value: amount = 10299, total_fees =257, currency = USD

e The amount is represented in minor units. It is a numerical value in the minor units of the currency, such as
Cents for USD. If the currency is USD, “10299" is used for representing the amount, "$102.99". Note that there
are no fractional minor units represented. They will be rounded to the whole minor units.
Required text label: “Total:"
Full example: “Total: $712.80"

e Countries/territories where Total amount inclusive of fees display is required: all countries
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T&Cs Requirements

6. Terms and Conditions Text

Terms and Conditions (T&Cs) must be displayed in conjunction with the installment information described
above. Each installment plan has its own Terms and Conditions specific to that installment plan and provided
by the Issuer. The examples shown in any images are for illustrative purposes only.

T&Cs displayed must exactly match T&Cs provided in the API, including Unicode or accented characters, and
may not be altered or edited in any way. The T&Cs must be readable and must also appear immediately below
each Installment Plan. T&C'’s may not be included in a link. See the Placement and Design section for font
requirements.

Merchant Participants are required to provide a check box (which cannot not be pre-checked) or another
affirmative action or method to demonstrate that an eligible cardholder accepts the Terms and Conditions for
an installment plan. Merchant Participant must ensure that an eligible cardholder cannot complete an
installment transaction without accepting the specific installment plan’s Terms and Conditions. Merchants are
not required to capture and provide Visa with a notification that a Cardholder checked the box but is merely
required to demonstrate that a cardholder could not complete an installment transaction without accepting
the Terms and Conditions.

Get Eligible Plans APl data response parameter field: matched_plans[].terms_and_conditions.text

Text label not required; Optionally can put “Terms and Conditions:”

Required element: checkbox or module for eligible cardholder to affirmatively consent to T&Cs
Countries/territories where Terms and Conditions Text display is required: all countries/territories
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T&C URL Requirements

URL displayed must exactly match URL provided in the APl and may not be altered or edited in any way. The URL must be linked,
readable, and must also appear immediately below each installment plan. See the previous Placement and Design section for font
requirements.

For Canada, the T&Cs URL must be displayed in conjunction with the installment information described above for ECommerce
only. Each installment plan has its own Terms and Conditions URL specific to that installment plan and provided by the Issuer.
Get Eligible Plans API data response parameter field: matched_plans[].terms_and_conditions.url
e  Required text label for Canada: “Additional terms:”. URL may also be hyperlinked using the text label of “Additional terms”.
e Terms and Conditions Language: In Canada, the Installment Terms and Terms and Conditions displayed should be in
accordance with the Cardholder language preference and as required by local laws. The API returns Terms and Conditions
in both English and French as set up by the Issuer.
e  Countries/territories where Terms and Conditions URL display is required: Canada

For Europe, the Privacy Agreement URL must be displayed in conjunction with the installment information described above for

ECommerce only. Each installment plan has its own URL specific and is provided by the Issuer.
e  Required text label for Europe: “ Further Information and Privacy Policy”. URL may also be hyperlinked using the text label of

“Further Information and Privacy Policy” .
e  Countries/territories where Privacy URL display is required: Europe.
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Receipts Requirements

Design Requirements
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Confirmation

Receipts Requirements

Thank you for your order! Your order
confirmation number is 1493930338343.

. . . . Your Order
In addition to the standard receipt requirements, a Visa

Installment Transaction receipt must also include the following Sopraano Cofine

Machine
data elements in the Installment Transaction receipt: Color: Silver
Qty:1
e Number of installments
) Purchase Amount $648.00
e Frequency of installments
e Installment payment amount raymt A e
e Total fees per Installment Plan (conditional depending on Monthly Payment $108.00
country/territory, refer to “Total Fees per Installment Plan” Number of Installments 6
from Design Requirements section) APR 0%
e APR (conditional depending on country/territory, refer to Total Amount $648.00
”APR" from Design Requirements Section) Instaliments enabled by VISA
Total amount inclusive of fees For questions regarding your installment plan on your

[Issuing Bank Card] contact your card issuing bank.

Terms & Conditions
. . From [Issuing Bank] You have selected a 6-month
TermS & COﬂdItIOﬂS URL (Canada), PrIVGCy URL (EUFOpe) installment plan. Total purchase amount will be

deducted from your available credit card limit. Interest
rate is per annum, and calculated and payable per your
Cardholder Agreement and Installment Plan T&Cs. Per
Cardholder Agreement, interest will not be charged on
ourchase amount if installment pavments are made on
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Global Payment Installment
Service enabled by Visa

Links to technical documentation
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Installments Service Technical details

Please refer to the following links for more details regarding Global Payments Installments Service enabled by Visa
(Ecommerce):

e Installments Service (main article) - New

e Installment Service (API Reference) - New

e Test Cards - Updated with details required for Installments Sandbox testing
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https://developer.globalpay.com/ecommerce/installments
https://developer.globalpay.com/api/installments
https://developer.globalpay.com/resources/test-card-numbers

globalpayments

Marketing Guidelines

Do’s & Don'ts of Advertising

Homepage Banner

Learn More Module
Landing Page

Consumer FAQs
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Advertising Global Payments Installments enabled by Visa
— Do’'s & Don’ts

e  All advertising relating to Global Payments Installments enabled by Visa must describe installments solution accurately and
should not be misleading.

e  All advertising must comply with applicable laws and regulations, including any specific provincial requirements (e.g.Quebec).

Advertising for installments must not use language that implies that Visa is providing or making available installment plans, loans,

or financing.

Installment plans are made available by issuing banks.

Advertising for installments must not use language that implies that the merchant is providing issuer installment plans.

Advertising for installments must not use language that describes an installment plan as a loan, financing or a new line of credit.

It must be clear that installment plans are provided by a cardholder’s issuing bank on an existing eligible credit card account.

Advertising for installments must not use any language that advertises an installment plan as no interest/APR, 0% interest/APR,

low interest/APR etc.

e Do not use an issuer’s brand or trademarks without its permission.

e  Advertising for installments must not imply that installment plans are available on all Visa cards or all credit cards. They are
available only on eligible credit cards issued by select participating issuers.

e  Advertising for installments must not imply that installment plans may be available for any or all purchases since there may be
limitations on minimum or maximum purchase amounts.

e  Advertising for installments must not say or imply that consumers can pay whenever they want, or that consumers have
flexibility as to the timing of their payment.

e  Advertising for installments must not promote or encourage taking on debt.
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Homepage Banner

Marketing Guidelines
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Homepage Banner (Canada, outside Quebec)

Headline (choose one of the following):

Installments Available

Pay in Installments

Introducing Installments at [Merchant]

Now accepting easy, equal installment payments

Subhead (choose one of the following):

e  Eligible cardholders can split qualifying purchases into easy, equal payments made
over a defined period of time. Offered by participating banks on eligible credit cards,
enabled by Visa.

e At [Merchant], eligible cardholders can now pay for qualifying purchases in
Installments. Offered by participating banks on eligible credit cards.

e  Get what you love at [merchant]. Eligible cardholders can split qualifying purchases
into easy, equal payments made over a fixed period of time. Offered by participating
banks on eligible credit cards, enabled by Visa. Espresso Coffee

Machine

BEST SELLERS

$600.00

CTA* Learn More

*The CTA may link either to the “Learn More Module” or the “Landing Page”, described on the following pages, or
directly to Visa's product page:

English version: https://www.visa.ca/en_CA/partner-with-us/payment-technology/installments.html

French version: https://www.visa.ca/fr_CA/partner-with-us/payment-technology/installments.html
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.visa.ca_en-5FCA_partner-2Dwith-2Dus_payment-2Dtechnology_installments.html&d=DwMFAg&c=zQ6tLaF7dShu6emFdFLQLeh4ApIjUVDHmN_RmdGFa9g&r=fGLekS_bzdjDAAl5_w-EGs3QYc7b3tuJ1BQa3qwoXy8&m=rX6rqUCJu_erxEKi_WrE-XPrEIN5oHvdr_zSUuCBecy7nN3Oqr4eN6zcnlCXzexL&s=KliMVkBjuKoQW0pGxlmtOKmAw47l4YMa6fVTdC23Ius&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.visa.ca_fr-5FCA_partner-2Dwith-2Dus_payment-2Dtechnology_installments.html&d=DwMFAg&c=zQ6tLaF7dShu6emFdFLQLeh4ApIjUVDHmN_RmdGFa9g&r=fGLekS_bzdjDAAl5_w-EGs3QYc7b3tuJ1BQa3qwoXy8&m=rX6rqUCJu_erxEKi_WrE-XPrEIN5oHvdr_zSUuCBecy7nN3Oqr4eN6zcnlCXzexL&s=RDBadb91MZqVgBumqNEvF9UW8QJ-KCdp1rKylOoPvrs&e=

Homepage Banner (for Quebec)

Headline (choose one of the following):

Installments Available Introducing
Installments

[Merchant]

Installments Now Possible
Introducing Installments at [Merchant]
Now accepting easy,equal installment payments

‘ LEARN MORE |
L J

CTA*: Learn More

*The CTA may link either to the “Learn More Module” or the “Landing Page”, described on the following pages, or
directly to Visa's product page:

English version: https://www.visa.ca/en_CA/partner-with-us/payment-technology/installments.html

French version: https://www.visa.ca/fr _CA/partner-with-us/payment-technology/installments.html

Espresso Coffee
Machine
$600.00
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.visa.ca_en-5FCA_partner-2Dwith-2Dus_payment-2Dtechnology_installments.html&d=DwMFAg&c=zQ6tLaF7dShu6emFdFLQLeh4ApIjUVDHmN_RmdGFa9g&r=fGLekS_bzdjDAAl5_w-EGs3QYc7b3tuJ1BQa3qwoXy8&m=rX6rqUCJu_erxEKi_WrE-XPrEIN5oHvdr_zSUuCBecy7nN3Oqr4eN6zcnlCXzexL&s=KliMVkBjuKoQW0pGxlmtOKmAw47l4YMa6fVTdC23Ius&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.visa.ca_fr-5FCA_partner-2Dwith-2Dus_payment-2Dtechnology_installments.html&d=DwMFAg&c=zQ6tLaF7dShu6emFdFLQLeh4ApIjUVDHmN_RmdGFa9g&r=fGLekS_bzdjDAAl5_w-EGs3QYc7b3tuJ1BQa3qwoXy8&m=rX6rqUCJu_erxEKi_WrE-XPrEIN5oHvdr_zSUuCBecy7nN3Oqr4eN6zcnlCXzexL&s=RDBadb91MZqVgBumqNEvF9UW8QJ-KCdp1rKylOoPvrs&e=

Product Page Light box
Card on File

Marketing Guidelines
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Product Page Light Box (Card on File)
(Canada, outside Quebec)

Required Messaging:
If you want to promote the installments plan* of an item on the product €  EspressoCoffee Machine ¥
page, the product listing and in on the checkout screen, you must use the

Shopping Cart

below text where in you dynamically calculate the installment plan on the
Ul, replacing the $XX/mo. in X below:

If the purchase qualifies for the installments minimum threshold, option 1is
required, if it is under the minimum threshold, option 2 is required.**

1. Or $XX/mo. in X payments (not incl. shipping, taxes) on your [Issuing Bank]
credit card. Terms apply. Learn More

2.0r $XX/mo. in X payments (not incl. shipping, taxes) on your [Issuing Bank]
credit card if total cart exceeds $100. Terms apply. Learn More

*Cardholder may be eligible for one or more plans. If merchant is only
choosing to offer merchant funded plan, or a plan of certain term/tenure,
put in the appropriate/available plan.

**The “Learn More” CTA may link either to the “Learn More Module” or the
“Landing Page” on the following pages, or directly to Visa’'s product page

globalpayments

Espresso Coffee Machine

$600.00

Or $XX/mo. in X payments (not ine

WPPING, 1axes) on ehgidie Credn Cards if

tal cart exceeds $100. Terms apply
Learn More

ADD TO CART

: Espresso Coffee
Machine

Order Summary

Subtotal
Shupping
Tox

Total

$600.00

Or $XX/mo.in X payments (not incl shipping

exceeds $100. Terms apply. Leam More

CHECKXOUT
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Product Page Light Box — Card on File (for
Quebec)

Note: Eligibility is subject to change via issuer's discretion.

ReqUired Messaging.r <« Espresso Coffee Machine ! Shopping Cart

Headline Espresso Coffee Machine

+Installments available on your i 4.8 (2432 Reviews) £oprese0 Coffee
[XX Bank] credit card Color Siver

CTA*

Learn More Order Summary

Subtotal $600.00
Shipping
Tax

*The CTAmust link directly to
Visa's product page

Total $600.00

Instaliments available on your [XX Bank] credit
card. Learn More

$600.00

Installments available on your [XX Bank]
credit card. Learn More

ADD TO CART n
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Learn More Module &
Landing Page

Marketing Guidelines
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Learn More Module (Canada and Quebec)

Required Messaging: %
Headline: Installments enabled by Visa Instaliments enabled by Visa
Subhead: No applications. No new accounts. Pay in Installments at check out using eligible credit with your eligile cards from partcipatie
cards from participating banks. (R Pay Over Time
How It Works: Enjoy the flexibikty of spi
e  Pay over time: Enjoy the flexibility of splitting qualifying purchases into fixed equal
payments made over a defined period of time. [ No Setup Required

need is your eligible

e No setup required: All you need is your eligible credit card at checkout. No need for
further credit approval, paperwork, or fuss.

e  Predictable payments: No surprises—it's always clear what you owe and when you owe it. % Predictable Payments
Simply pay through your usual credit card statement. ey deresleona

e Availability: Participating banks provide installment payment plans enabled by Visa § P P RS M
payment technology. Select Visa cards and other network cards may be eligible. Contact
your bank to learn more.

FAQ: [Insert or link to Consumer FAQs as provided in this guide]

we it. Simply pay

® Availability

Participating banks

FREQUENTLY ASKED QUESTIONS

Disclaimer*: Installments are not available on all credit cards and are only offered by certain
participating financial institutions to their eligible cardholders on qualifying purchases. Contact

your card issuing bank to see if you are eligible for installments and for more details. Learn More.
*The “Learn More” CTA should link to Visa’s product page.
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Landing Page (Canada and Quebec)

Required Messaging:
Marquee Image Option (choose one of the following):

e Installments Available

e Pay inInstallments

e Introducing Installments at [merchant]

e Now accepting easy, equal installment
Body Copy Option

Now you can get what you want today—by splitting qualifying purchases into fixed
equal payments made over a defined period of time. All you need at checkout is
your eligible credit card. Offered by participating banks to eligible cardholders,
enabled by Visa

How it works

1. Use your eligible credit cards at checkout.

2. Select your plan from the available offers, and review and agree to the terms and
conditions

3. Pay and be on your way!

globalpayments

Payin
Installments

4 ;

We're now offering Visa Instaliments—a simple way to pay in equal
monthly payments with your eligible [issuer] Visa card.

O aany

Now you can get what you want today—by splitting qualifying
purchases into fixed equal payments made over a defined period of
time. All youneed at checkout is your eligible credit card.

Offered by participating banks to eligible cardholders, enabled by Visa

How it works:

saicss | | VISA

00000
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Landing Page (cont'd) (Canada and Quebec)

I

i 4

Payin |

Installments ;

Pay over time: Enjoy the flexibility of splitting qualifying purchases into fixed equal <d 4 o
payments made over a defined period of time. % - f

We're now offering Visa Installments—a simple way to pay in equal
monthly payments with your eligible [issuer] Visa card.

No setup required: All you need is your eligible credit card at checkout. No need for
. Now you can get what you want today—by splitting qualifying
further Cred|t approvall paperwork, or fUSS. DA s e Tt ARl DTS T DVert Hamed Eepicktof

time. All youneed at checkout is your eligible credit card.
Offered by participating banks to eligible cardholders, enabled by Visa

How it works:

Predictable payments: No surprises—it's always clear what you owe and when you
owe it. Simply pay through your usual credit card statement.

FAQ [Insert Consumer FAQs as provided in this guide]

CTA Options Learn More :;M%'ibffﬂv":f5;§ N

Disclaimer [Same disclaimer as “Learn More Module” with link to Visa’s product page]

waioss | | VISA

00000
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Consumer FAQs

(For use with Learn More Module or Landing Page)

Required Messaging:

Getting started with Installments enabled by Visa

1. What is Installments enabled by Visa?

For eligible cardholders, Installments enabled by Visa is a simple way to pay for a qualifying purchase at participating
merchants in fixed, equal installments made over a defined period of time using your eligible card and there is no additional line
of credit, credit check or a new account. Installments enabled by Visa is offered by participating banks and enabled by Visa’s
payment technology for Visa cards.

If your card issuing bank offers Installments enabled by Visa for your eligible card, and you make a qualifying purchase at
participating merchants, you may be presented with an option to select an installment plan at checkout. The terms and
conditions of your installment plan are set by your card issuing bank. If you select to pay using an installment plan and are
paying with a credit card, the total purchase amount will be deducted from your available credit limit at the time of purchase.
Please contact your card issuing bank or review your cardholder agreement for more information.

2. How do I make a purchase using Installments enabled by Visa on my eligible card?

You can shop on our website or in-store and initiate checkout as usual. At checkout, simply enter your card information. If your
card is eligible for Installments enabled by Visa, and if your purchase is a qualifying purchase, you'll see the available
installment plans at checkout. Simply choose a plan, review the installment plan terms set by your issuing bank and once you
accept them, you can complete your order. It's that easy. Your card issuing bank will bill you in fixed equal installment
payments over a defined period of time per the terms of the plan you selected and your cardholder agreement.

globalpayments COPYRIGHT GLOBAL PAYMENTS 2023 ALL RIGHTS RESERVED



Consumer FAQs (cont'd)

If your card or purchase is not eligible for an installment plan, no installment plan will be displayed at checkout. Note, if
you select an installment plan through Installments enabled by Visa, your entire purchase (including shipping and taxes)
will be split into fixed equal installment payments over a defined period of time by your issuing bank, and if you paid
using a credit card, your available credit will decrease by the total purchase amount at the time of purchase. Please
contact your card issuing bank or review your cardholder agreement for more information.

3. What if my card is not eligible for Installments enabled by Visa?
If your card or purchase is not eligible for an installment plan, no installment plan will be displayed at checkout.

4. How does Installments enabled by Visa work on my eligible card?

Installments enabled by Visa allows you to use your eligible card for qualifying purchases and pay over a defined period
of time in fixed, equal installment payments. For a purchase made with Installments enabled by Visa, you'll be billed by
your card issuing bank in fixed, equal amounts. If you miss an installment plan payment, your issuing bank may charge you
a fee, cancel your installment plan, and/or charge you interest on your installment purchase. At checkout, you will be able
to review the exact terms for an installment plan. Please contact your card issuing bank with any questions or review your
cardholder agreement for more information.
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Consumer FAQs (cont'd)

5. Does Installments enabled by Visa require a new line of credit? Is a credit check required?

No credit check is required, because making a purchase with Installments enabled by Visa does not create an additional
line of credit or increase your existing credit. Any installment options offered at checkout are provided by your card
issuing bank, using your existing credit limit on your eligible card.

6. If | use a non-Visa card to make a purchase with Installments enabled by Visa, how will Visa use my data?

Visa will use your card information to check your eligibility with your card issuing bank and match you with eligible plans
(provided by your card issuing bank), if any. Visa will then provide your selected installment plan to your card issuing
bank for processing.

7. How do | qualify for Installments enabled by Visa?

Installments enabled by Visa are presently not available on all cards and are only offered by participating banks to their
eligible cardholders on qualifying purchases. Eligibility for Installments enabled by Visa is determined by your card
issuing bank. Please contact your card issuing bank about availability of Installments enabled by Visa and your eligibility.
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Consumer FAQs (cont'd)

Returns and Refunds

1. How do | return an item purchased with Installments enabled by Visa?
Returns for purchases made with Installments enabled by Visa follow our standard return process. Please contact your

card issuing bank for details about how a refund credit will apply to your account for purchases made with Installments
enabled by Visa.

2. Will my installment plan be cancelled after | make a return?
Please contact your card issuing bank for specifics about how refunds will impact your installment plan.
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Consumer FAQs (cont'd)

Payments and billing
1. How is my payment amount calculated for Installments enabled by Visa?

Your card issuing bank calculates the exact payment details applicable to your installment plan. For example, if the installment
plan is monthly, the monthly installment payment amount for your installment plan may be calculated by taking the total
purchase amount, inclusive of taxes and shipping, and dividing it into equal monthly payments for the duration of the installment
plan selected (e.g, 6 or /12 months). If there are fees or an annual percentage rate (APR) associated with the installment plan (i.e.,
APR or monthly installment fee), those amounts will be included in the monthly payment amount billed by your issuing bank,
unless otherwise set forth in your cardholder agreement or the terms applicable to your installment plan.

The installment payment amount and the total installment fees (if applicable) are provided on the checkout page when the
installment plan is displayed. You should closely review the terms of your plan, including any installment fees or APR, prior to
completing your purchase. Once you accept the terms, you can complete your purchase.

2. Are there any fees or APR associated with Installments enabled by Visa?

Fees or APR associated with Installments enabled by Visa are presented at check-out, along with the specific plan’s additional
terms and conditions set by your card issuing bank

Billing, payment, and servicing of installment plans are managed through your card issuing bank. Please contact your card issuing
bank or review your cardholder agreement for more information.
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Consumer FAQs (cont'd)

3. Can | pay off my installment purchase balance early? If so, is there a penalty or fee?
You can find out how your card issuing bank applies early payments to installment purchases by contacting them or

referring to your cardholder agreement for more information.

4. How does my scheduling of installment payments work?

Payment and servicing of your installment plan is through your card issuing bank. The installment amount due and due
date will be part of your billing or account statement for your card and may be included in your minimum payment due.
Please contact your card issuing bank or review your cardholder agreement for more information.

5. How do | talk to someone for questions regarding my installment plan?

For questions regarding your installment plan, please contact your card issuing bank.
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Thank you

For more information please contact your account manager.

Iobal a ments CONFIDENTIALITY: The information contained herein is the property of Global Payments Inc. This document contains CONFIDENTIAL information that is produced
p y solely for the benefit of the named parties. All parties should keep all information contained herein confidential, and on no account, should the information, in
whole or in part, be disclosed or disseminated to any third party without the express written permission of Global Payments.



Version Control

Get details on new versions and the changes made to this document.

Doc. Version Date Description

The first version provides an overview of how installments plans should work and how to implement the solution in
1.0 16-Jan-2024 your website from a UX perspective. Find information of card on file and guest checkout experience, also design
and marketing guidelines.
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